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WHO WE ARE 

Senior Curator 
 
 
The Postal Museum opened almost four years ago, and since then has had enormous success with 
over 350,000 people through the doors. They have experienced our Museum, telling the story of the 
postal service across 400 years; Mail Rail, our underground railway that at one point carried more 
than 4 million letters a day; the Discovery Room, where they can track down the story of their postal 
ancestors; learning programmes; tours; community programmes and much more. In the short time 
we have been open, we have been nominated for numerous awards, had brilliant feedback on Trip 
Advisor, Facebook, Google etc., and attracted a much more diverse group of visitors than many 
other museums. 
 

Job title Senior Curator 

Based Central London and home working, to be agreed 

Salary £42,000 per annum 

Contract Permanent 

Hours 35 hours per week with flexible working options 

Start date As soon as possible 

 
 
 
 
 
The Postal Museum tells the story of postal communication and its impact on a global society. 
 
What We Do 
 
We use our collection to explore stories around communication, and to inspire everyone to make 
richer and more meaningful connections in their lives 
 
Our Values Are 

• Openness 
• Generosity 
• Innovation 
• Curiosity 
• Playfulness 

 
We Will 

• Be open and generous in spirit and action 
• Deliver innovation 
• Communicate our stories with clarity and playfulness 
• Be curious about people’s stories and experiences 
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Strategic Objectives 
 
Core 
 

• Champion good communication and connections in individuals, families, communities and 
society 

• Look after our collection and expand access to it 
• Grow an increasingly diverse audience and enrich their lives 

 
 
Supporting 
 

• Develop and maintain a sustainable financial model 
• Grow our partnerships across the country and around the world 

 
 
The Museum’s vision is to ‘use our collection to explore stories around communication, and to 
inspire everyone to make richer and more meaningful connections in their lives.’ The post holder is a 
key person in the delivery of this vision. 
 
 
The Senior Curator will be responsible for leading the curatorial team in the care and development 
of the collections cared for by The Postal Museum. They will lead in developing research into the 
collection, ensuring that the museum collects, catalogues, and tells stories relevant to the diverse 
audiences we attract. 
 
 
The Postal Museum is working in new ways and the postholder must be able to lead, motivate and 
innovate in how the content of the Museum is made available. Content at the Museum is everything 
it produces, and so the successful candidate will need to work closely alongside the Exhibitions, 
Access and Learning team, Marketing and Communications team and Operations team to ensure 
successful delivery of the programme developed. 
 
 
The Postal Museum has a small, friendly team with a can-do attitude. The postholder will be 
expected to roll their sleeves up and get involved with practical, everyday activities as well as 
helping to develop the long-term strategies of the museum. 
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KEY RESPONSIBILITIES AND DUTIES 

Team Management 
 

• Management of the curatorial team at the Postal Museum this will consist of two Curators, a 
Deputy Curator and an Assistant Curator – a total of 4 people 

• Helping to develop a new way of working and instilling an audience centred approach to 
content development. 

• Supporting the curatorial and philatelic teams through a process of change and helping to 
ensure it is better integrated within the wider collections team and across the whole 
Museum. 

• Nurturing the team, helping in the development of less senior colleagues and ensuring that 
all members of the team are able to feel fulfilled at work. 

• Assisting the Head of Collections in the management of the collections and acting as a 
deputy to the Head of Collections role. 

 
Collections Management and Research 
 

• Management of the Collections, helping to ensure the Collections remain well cared for and 
managed in line with Accreditation standards, including with new acquisitions, 
documentation, cataloguing, loans management and location control to SPECTRUM 
standards.  

• Supporting the management of the off-site Museum Store and practical hands-on collections 
care and management. 

• Managing logistics around movement, transportation, and installation of large objects. 
• Overseeing collections reviews and ensuring associated record keeping and documentation 

is completed. 
• Developing and chairing a new research and content development panel made up of a 

diverse, external group.   
• Supporting the Head of Collections in development of a new Collections Strategy to ensure 

our collections and stories represent the experiences of everyone who has worked for or 
used the postal service. 

 
Content Development 
  

• Identifying and understanding the needs of audiences, working with others across the 
Museum. 

• Identifying and developing content relevant to a wide range of audiences for both onsite and 
online engagement. 

• Managing and overseeing gallery changes and temporary exhibition development with the 
Exhibitions, Access and Learning Team.  

• Supporting development of public programme events, both onsite, offsite, and virtual to a 
range of audiences.   

• Managing the curatorial elements of all The Postal Museum’s exhibition spaces, including 
those offsite.  

• Working closely with the Marketing and Communications team to connect exhibitions, public 
programmes, partnerships, research, and services with our audiences and ensuring the 
Museum’s mission, vision and values are central to decision making. 

 
Other  

• The postholder is expected to monitor and report on their work as directed by their line 
manager and adhere to office guidelines on handling, health and safety, lone working, etc., as 
advised, taking responsibility as appropriate. 
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PERSON SPECIFICATION 
 

QUALIFICATIONS 

(Desirable) 

• Qualification within a discipline related to the heritage sector. 

 

EXPERIENCE 

(Essential) 

• Experience in leading a team and motivating them to transform their approach to 
content development. 

• Experience in understanding and responding to the needs of a diverse audience. 
• Experience in developing content including temporary and permanent exhibitions and 

bringing stories out from collections, virtually and physically. 
• Experience in developing fundable activity and content. 
• Experience in managing projects, using emerging technology and managing budgets.  

 
(Desirable)  

• Experience in handling and moving museum objects, especially large collection items. 

 

SKILLS/KNOWLEDGE 
(Essential) 

• Strong people management skills. 
• Knowledge of the museum sector. 
• Awareness of current trends in museums and new approaches to interpreting 

collections. 
• Flexible approach to work and willingness to change and adapt in response to changing 

priorities. 
• Knowledge of new and emerging technologies and their application within the sector. 
• Knowledge and experience of collections care and management. 
• Creative approach to content development. 

(Desirable)  

• The successful candidate will have proven experience in successfully managing a 
collection, using it to engage with a range of museum or heritage audiences. They will be 
an experienced leader with the ability to manage change and support the development 
of a team at a time of change. They will be a motivator and someone who actively leads 
a team.  

• Excellent written and oral presentation skills, including to a variety of audiences and 
experience acting as a public spokesperson. 

 
Requests for flexible working arrangements will be considered. 
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HOW TO APPLY 
 

Please send your completed application form and the equal opportunities form to 
applications@postalmuseum.org  

Closing Date: Monday 23 August 2021 

Interviews: Week commencing 6th September 2021 


