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The Discovery Room at The Postal Museum is where anyone can go to find out more about the history of the postal service, study material from the Royal Mail archive and the reference library.
Records cover a wide range of subjects dating back to 1636, including mail coaches, the Great Train Robbery, the Titanic, stamps, staff records, Mail Rail and much, much more.


We are looking for a volunteer to join us in the Discovery Room on Saturdays. This volunteer role will meet and greet visitors and help them to make the most of our archives.

Responsibilities
· Collaborate with the archive team to deliver a welcoming and friendly visitor experience.
· Help visitors to use the facilities within the Discovery Room.
· Build your own knowledge and understanding of postal history and archives.
· Tidy and shelve collections within the library space.
Training

You will receive all the training required to fulfil this role. This will include, using the online catalogue, the reference library and Post Office family history resources. 

Requirements

· A commitment to providing an excellent visitor experience.
· Interest in bringing museum stories and collections to life.

Date and Times

The Discovery Room is open 10am-5pm on the 2nd and 4th Saturday of each month. We would like volunteers to be able to commit to at least one morning or afternoon a month for a minimum of 6 months.

If your application is successful, we ask that you are available for a selection day on Saturday 28 September 2019.

Knowledge and understanding

You require no previous experience to fulfil this role. It would suit volunteers who are keen to learn more about postal history and archives.
Saturday Discovery Room Volunteer








