
Identification required for a User Card 
 
• Two forms of identification will be required.  
• Proof of both identity and address will be required.  
• Acceptable forms of identification are listed below.  

 
 
Address  Current Driving Licence (with address entered by issuing authority) 

Bank or building society statement (dated within the last three months) 
Credit card statement (dated within the last three months)  

 Passport (where address is entered by the official issuing authority) 
 Utilities bill (dated within the last three months) 

Pension, Benefit, or Family Credit book 
Council tax statement for the current year 
TV Licence 
National ID card (with address entered by issuing authority) 
Home insurance policy 
Pay slip 
HM Customs and Revenues statement 
Home Office permit to stay 
University certificate for Halls of Residence (stamped and signed by the 
educational institution) 
Firearms licence 
International Student ID card (with address entered by issuing authority) 

 
Identity Passport 

 Driving Licence 
 Bank/credit card 

National ID card 
Police/Customs/Home Office warrant 
Forces ID card 
NUJ pass 
Sea or Air Masters licence 

 
 
All identification must be original – photocopies are not acceptable. 
 
You will be able to use a proof of address that was generated online to register for a User Card. 
 
An online proof of address must have been provided to you in this format by the issuing body or 
organisation. 
 
All bills and statements must have been issued within the last three months. 
 
You can show us your online proof of address via your own device (smartphone, tablet or 
laptop) or by bringing a printout with you. 
 
If any of your documents are in a language that we cannot translate online, you must bring an 
official translation. 


